Life Skills Video Practice

The Presentation is Due in Two Weeks

I BEFORE Discuss the questions with a partner.

1. Do you get nervous speaking in front of a 2. With a partner, write a list of things you
crowd? Why or why not? think make a succesful presentation.

5] WHILE Watch the video and complete the parts of the conversation.

Naomi: Come on, you guys. We have to do this (1) in two weeks.

Hector: The assignment was to do a presentation on jobs and (2)

Naomi:.. . if you take (3) and write a (4) then
I'll make the (5)
Mateo: That'll give me a week to (6) my (7)

AFTER Read the statements and choose the one that is false.
1. Hector takes notes while they talk.
2. Hector needs a week to finish the report.

3. Naomi makes a pie chart to show the statistics.

It's Called Identity Theft

N BEFORE Discuss the questions with a partner.
1. What are some examples of identity theft? 2. What can we do to avoid identity theft?

Il WHILE Watch the video and complete the parts of the conversation.

Mateo: Wait a second. Where's my (1) 7| can'tfind it.
Mr. Sanchez: Such as your driver’s (2) or social security
(3) ?
Naomi: You'd better notify the (4) right away.
Mr. Sanchez: Then you should call the (5) company right away.

AFTER Read the statements and write True or False.

1. Mateo thinks he lost his wallet at work.

2. Someone took $500 out of Mateo’s bank account.

3. Mr. Sanchez tells Mateo to file a police report.

4, Mr. Sanchez will call the credit card company.
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| Wish | Had A Car

PN BEFORE Discuss the question with a partner.

1. What is different about driving in the United States and driving in the country you are from?
2] WHILE Watch the video and complete the parts of the conversation.

Naomi: Convertibles get good (1)

Mateo: Who cares about (2) or mileage?
Hector: Personally, | would rather have something more (3) , like that pickup.
Hector: If you got a pickup, you would have lots of (4) in the back.

AFTER Write a number next to each quote to show the correct order.

a. “The mileage on an SUV is terrible” b. “| can't imagine what the insurance

c for a car like that would cost”

“A pickup? Are you serious?”

1

d. “I've heard hybrids barely use any gas!

I'll Have My Handyman Fix It

PN BEFORE Discuss the questions with a partner.

1. Who do people call when something is 2. Have you ever had to call someone to fix
broken in their house? Make a list. something in your home?

I} WHILE Watch the video and complete the parts of the conversation.

Hector: Yeah, the ceiling is still (1) even though the rain has stopped.
Landlord: | see. Has the water (2) the floor?

Hector: But we can't keep emptying out this (3) day and night.
Naomi: And we can't be (4) for any damage if the water spills over.

AFTER Choose the word that completes each sentence.

1. That dripping / clicking sound is driving me crazy!

2.1 got your phone / text message this morning.
3.1think a pool of water may still be on the ceiling / roof.
4. And the damage to the ceiling / floor is getting worse.

5.The handyman will be here around 8 /10 a.m.

LIFE SKILLS VIDEO PRACTICE 241
Af ag-1 c. con



| Think | Might Have A Problem

I BEFORE Complete the tasks with a partner.

1. Write a list of six types of addiction. 2. Rank the addictions from your list from
most serious to least serious.

5] WHILE Watch the video and complete the parts of the conversation.

Hector: Can | tell you something? | used to have an (1) too.

Naomi: You? (2) ?

Hector: | used to be addicted to junk food. | ate it (3) ,even when | wasn't hungry.
Naomi: You mean—you had an eating (4) ?

AFTER Choose the correct word to complete each sentence.

1. People who buy more things than they can afford are careful shoppers / shopaholics.
2. When people do things they don’t want to do, they may have an addiction / addition.
3. In support / supporting groups, people share their experiences.

4. A counselor / council worker can also offer help and support.

What Could Go Wrong?

N BEFORE Discuss the questions with a partner.

1. Which items do you usually buy online? 2. Do you prefer to buy some items in a
Why? store? Why?

5] WHILE Watch the video and complete the parts of the conversation.

Mr. Sanchez: Miriam, | think you forgot to check the (1) of all these things.

Mrs. Sanchez: Oh, Victor, | think you're right. | just (2) on the pictures without
(3) the sizes.

Mr. Sanchez: Now, do you see why | wanted to be (4) ?

Mrs. Sanchez: Well, | learned my lesson. (5) online isn't as easy as | thought.

From now on, | will be more careful.

AFTER In your notebook, write four steps to purchase objects online.
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You Seem to Be Doing A Very Good Job

FN BEFORE Discuss the questions with a partner.

1. What do you think makes someone a 2. What do you think makes someone a
good manager? good colleague?

2] WHILE Watch the video and complete the parts of the conversation.

Mr. Patel: This stick on the side is called a (1)

Hector: That's really cool. The (2) is so clear, and it's really big.

Mr. Patel: And there are (3) on both sides for things like charging the battery,
inserting the flash memory card, etc.

Hector: That's great! This is a really useful little (4)

AFTER In your notebook, write the differences and similarities between Hector’s
PDA and a device you use every day.

Mom, I'm So Proud of You

PN BEFORE Discuss the questions with a partner.

1. What are some steps to becoming a 2. What are some benefits of being a
US citizen? US citizen?

5] WHILE Watch the video and complete the parts of the conversation.

Naomi: You mean you've kept your Turkish (1) this whole time?
Mrs. Sanchez: Yes. I've been a legal permanent (2) until now.
Naomi: What made you (3) your mind?

Mrs. Sanchez: Well, now | have more time, and I've been thinking it's more important to
get (4)

AFTER Write the steps that Mrs. Sanchez needs to follow to become a US citizen
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Stand Out Vocabulary List

PRE-UNIT

cook
creative

dear

do crossword puzzles
do yoga

draw
emotional
hobbies

knit

lift weights
mental

paint

physical

play soccer
play video games
read

run

swim

take pictures
watch movies
write

UNIT 1

achieve

addiction counselor

alcohol and drug abuse
counselor

anger management
counselor

auditory

balance

be flexible

bodily

career development
counselor

career path

computer programmer

domestic violence
counselor

earning power

eating disorder counselor

educational attainment

elementary school
counselor

evaluate

family counselor

financial

fun

goal setting

graphic designer

grief counselor

high school counselor

inspire

intelligence
interpersonal
intrapersonal

joy

juvenile justice counselor
kinesthetic

learning style
linguistic

logical

long-term

marriage counselor
mathematical

mental health counselor
monitor

motivate

motivation

multiple

musical

naturalistic

nutritional counselor
photographer
positive outlook
prioritize

pursue

registered nurse
rehabilitation counselor
relationship counselor
rhythmic

short-term

spatial

sports counselor
support

tactile

time with family
verbal

veteran's counselor
visual

vocational counselor

UNIT 2

accountant
actuary
bankruptcy
bargain
budget cut
buy in bulk
capital gains
certificate of deposit (CD)
collateral
commit fraud
convert
counterfeit
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counterfeit checks
credit

credit analyst
credit card
current income
daunting

debt

delinquent accounts

dumpster diving
earnings
expense

false pretenses
financial
financial analyst
financial planner
fraud

inflation
investment
liquid

liquidate
mortgage
mutual funds
net appreciation
penalty
periodically
phishing
pretexting
profitable
property
purchasing power
real estate

rent

renter’s insurance
risk

risky

savings account
skimming

stock trader
stocks
subscriptions

unauthorized transactions

value
vehicle
worth

UNIT3

accident

air filter

alternator

auto body repair
technician

auto designer

auto electrician

auto engineer

auto instructor
auto sales manager
battery

bodily injury

brake fluid reservoir
car detailer

car rental agent
car salesperson
change

check

children

choose

collision

commute
convertible
coolant reservoir
coverage

disc brake
distributor

electric vehicle (EV)
exhaust manifold
fatalities

fill

fillup

find

four-door sedan
fuel injection system
hybrid

imagine

incident

inspect

limits of liability
look at

make

mechanic

mileage

minivan

model

MPG

muffler

odometer
pedestrians
perform

pickup truck

police officer
policy

power steering reservoir
premium

process engineer
quality testing engineer
radiator

rear axle



rear suspension
red light

replace

school bus

seat belts

speed limit
sports car

sport utility vehicle (SUV)
station wagon
stop sign

timing belt

tire technician
top off

Tow truck driver
two-door coupe
uninsured motorist
unrestrained

van

vehicle inspector
VIN

water pump

UNIT 4

abandon

activate

architects

architectural / engineering
managers

burglarize

burglary

civil engineers

compensate

construction / building
inspectors

construction managers

crime

deductible

deteriorate

disturbance

drafters

dwelling

enticing

estimate

evident

exterior

get

grounds

have

help

housing

landscape architects

let

liability
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litigate
make

possess

premises

premium

prevent

responsibility

responsible

right

seize

summon

surveying / mapping
technicians

surveyors

terminate

theft

thief

urban / regional planners

vacate

weapons

UNIT5

addiction

adhesive bandages

adhesive cloth tape

affect

antibiotic ointment

antiseptic wipes

aspirin

at risk

burn

carbon footprint

choking

cold compress

compress dressing

deductive reasoning

depressed

depression

detoxification

eco-friendly

emergency phone
numbers

EMT

first-aid kit

head injury

hydrocortisone ointment

ice pack

impair

impairment

inclusive sizing

inductive reasoning

insurance

insure

insured

medical bill

meditate

meditation

mental health

open wound

out of shape

paramedic

physiological dependence

poisoning

prescription medication

process

process addiction

psychological
dependence

responsible party

roller bandage

SCiSsOrs

self-esteem

shock

sterile gauze pads

sterile gloves

substance addiction

survive

survivor

sustainable fashion

thermometer

tolerance

treat

treatment

tweezers

twelve-step program

uninsured

withdrawal

zero waste

UNIT6

allege

conform

convince

customer service

customer service
representative

exchange

fault

free of charge

guarantee

make

malfunction

model

order

policy

quality

receipt
refund
research
return
review
transaction
warranty

UNIT 7

accommodate

avoid

business telephone

cable

card reader

collaborate

compete

compromise

computer

computer and information
research scientist

computer network
architect

computer support
specialist

computer systems analyst

cost-effective

database administrator

digital designer

effective

faded

fan

feed

feeder

files

force

handheld scanner

headphone

headset

information security
analyst

long-term

motivate

network system
administrator

obstructions

organize

paper jam

photocopier

point of sale (POS) system

port

power supply

printer

projector
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reorganize

resolve

ring light

security camera
software developer
splotchy

tablet

toner

web developer

UNITS8

amendment
asylum

bear arms

believe

capital crime

career counselor
charitable

civic

community health worker
commuters

conserve

eligible

environmental issues
health education specialist
immigrant
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impartial

marriage and family
therapist

naturalization

opinion

peaceably assemble

probation officer /
correctional treatment
specialist

protect

punishment

refugee

rehabilitation counselor

resource

reusable

rights

school counselor

slavery

social and human service
assistant

social welfare

social workers

status

substance abuse,
behavioral disorder and
mental health counselor



Stand Out Grammar Reference

UNIT 1
Subject Past Present | Future
I was am will be
You/We/They | were | are will be
He /She /It was is will be

Review: Simple Verb Forms

Subject Past Present Future

He/She /It | studied studies will study English every day.
We put put will put our studies first.
They worked work will work too many hours.

Future Perfect

Past
Subject | will have | Participle Future Event—Time Expression
I will have | become a teacher by the time my kids are in school.
He will have | been Jgraphic desigher when he turns 35.
(for five years)
They will have | found a job by 2017.

We use the future perfect to talk about an activity that will be completed before another time or

eventin the future |present X future to be completed (perfect) X future event with time expression

Note: The order of events is not important. If the future event with the time expression comes
first, use a comma.

Example: By the time my kids are in school, | will have become a teacher.
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UNIT 2

Past Perfect Continuous

First Event in Past

Second Event in Past

past.

Subject had been | Verb +-ing

Kimla had been | buying designer clothes before she started bargain
hunting.

He had been | buying coffee at a coffee before he began making it

shop at home.

They had been | paying a lower deductible | before they called the
insurance company.

Uses

o We use the past perfect continuous to talk about an activity that was happening for a while
before another event happened in the past. For the most recent event, we use the simple

e Remember to use a comma if you put the second event as the first part of the sentence. Be-
fore she started bargain hunting, Kimla had been buying designer clothes.

UNIT 4
Subject Verb Noun /Pronoun | Infinitive (Omit to except with get.)
He will get his handyman to come.
She had her mom wait for the repairperson.
The landlord | helped me move in.
Ming Mei makes her sister pay half of the rent.
Mr. Martin let Ming Mei skip one month’s rent.
Uses
We use causative verb structures to indicate that the subject causes something to happen.
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UNIT5

Adverb Clauses of Concession

Dependent Clause Independent Clause

Although he spends a lot of time in Las Vegas, | he says he doesn’t have a gambling problem.

Even though her sister spends thousands of

dollstsamanth, she doesn't think she is a shopaholic.

Though she has to drink two cups of coffee

; : hei nvin he isn” i ffeine.
before she can get out of bed in the morning, Shelzen ced she isn't addicted to caffeine

In spite of the fact that he plays video games

for three hoursanight, he denies he has a problem.

Explanation: Adverb clauses of concession show a contrast in ideas. The main or independent
clauses show the unexpected outcome. The unexpected outcome in the third example is that
it is surprising that she thinks she isn't addicted to caffeine.

Note: The clauses can be reversed and have the same meaning. Do not use a comma if the
independent clause comes first in the sentence.

Example: She doesn't think she is a shopaholic even though she spends thousands

of dollars a month.
UNIT6
Noun or Noun Phrase | Appositive Remainder of Sentence (Predicate)
The ad, the one with all the great makes me want to buy those dishes.
pictures,
That computer, the fastest machine in the store, | sells for over $2,000.
Explanation:

« An appositive is a noun or noun phrase that renames another noun next to it in a sentence.

- The appositive adds extra descriptive detail, explains, or identifies something about the noun.
If the appositive is taken out of the sentence, the sentence still makes sense.

+ An appositive can come before or after the noun phrase it is modifying.

Example: A helpful gift, money is always appreciated by a newly married couple.
Note: Appositives are usually set off by commas.
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UNIT 7

Noun Clauses as Objects

Subject +Verb | Noun Clause Explanation

| did what | was asked.

She k howth K « A noun clause starts with a question
i oW the Computerworks. word or that and is followed by a

They decided where the location would be. subject and verb.

My boss asked who would be best for the job. *Inthese ex_amples, the noun clauses

are the objects of the sentences.
| hope that they work as a team.
UNIT S8

Transitional Expressions

One reason

The first reason

Some people

{

U

U

Another reason The second reason Other people
Still another reason The third reason Still others

» Use these phrases to connect your ideas.
» Choose the set of phrases that works best for your topic.

« Don't shift back and forth among sets of phrases.
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Stand Out Skills Index

ACADEMIC SKILLS

Brainstorming, 33, 59, 71, 73, 93,
102,113,139, 146, 179, 201,
207, 208, 226, 228, 236
Calculations
Gas mileage and cost per mile, 82
Categorizing, Classifying 7, 87,
98, 128,157,192, 213
Charts, graphs, and diagrams,
3,7,16,19,20, 29, 32, 33,
38,46, 59-61,71-73,81-83,
87,89,90,98,100,113,114,
116,122, 128,136, 137, 146,
149, 152, 157,162, 169, 174,
185, 190, 201, 207, 213, 228,
229,231,236
Critical thinking
Advise, 54, 131
Analyze, 45, 48, 82,107,137,
140, 146, 198, 216, 219, 228
Apply, 5, 21, 144
Brainstorm, 33, 59, 71, 73, 93,
102,113,139, 146, 179, 201,
207, 208, 226, 228, 236
Calculate, 44, 45, 82, 83, 90,
110
Categorize, 87, 98, 128, 157,
192,213
Classify, 87,98, 128,157, 192,
213
Collaborate, 37, 65, 93, 179
Compare, 3,22, 29,50, 114,
117,122
Compose, 8, 11, 24, 228
Contrast, 109
Create, 4, 114,132, 138, 166,
172,222
Decide, 30, 49, 86
Define, 15, 16, 19, 28, 31, 50,
75,83, 87,92,99, 106, 112,
120, 139, 143, 180, 185, 212,
234,236
Evaluate, 16, 18, 24, 79, 130,
160, 163, 215,223
Explain, 184
Infer, 6,9, 15, 42,43, 94, 129,
212
Imagine, 73
Interpret, 104, 174, 219
Justify, 46
Plan, 111
Predict, 38, 50, 66, 94, 113,
152,195, 208, 214

Af ag-1 c. con

Prioritize, 27
Research, 73, 160
Restate, 106, 165
Role-play, 147, 169, 190
Solve, 191, 228
Summarize, 33,52, 58,77, 104,
105, 152, 186, 208, 217
Visualize, 141
Drawing, 185, 192
Editing, 10, 24, 165
Grammar
Adverb clauses of concession,
141
Appositives, 171
Be, 22
Causative verbs, 101
Future perfect, 30
Noun clauses as objects, 199
Parts of speech, 194
Past perfect continuous, 49
Simple verb forms, 23
Transitional expressions, 228
Word families, 185
Group activities, 7, 8, 10, 18, 20,
25, 28, 50, 53, 56, 58, 66, 72,
73,83, 84, 86,93, 94, 104,
107,113,117,121,130, 136,
138, 140, 149, 151, 152, 158,
163,179,189, 207, 208, 216,
219, 220, 226
Learning styles, 16-18
Listening
Conversations, 3-6, 21, 48, 59,
81,100, 109, 133, 134, 147,
158,162, 167,169, 190
Descriptions, 22, 130
Interviews, 57
Introductions, 5
Lectures, 16, 26, 216
Questions, 160
Statistics, 112
Tips, 82,83, 114
Matching, 18, 38, 79, 92, 94, 99,
101,109,115, 139,178, 187,
190, 205, 218
Multiple-choice questions, 26,
57, 60, 66, 80, 122, 140, 150,
166, 168,177,196, 204
Partner activities, 4,6, 8, 19, 21,
22-24,27-29, 33, 35, 36,42,
44,46,47,51, 54,55, 59, 63,
71,74-76,78, 79, 83-87,
90, 92

Prioritizing, 27
Reading

Ads, 47,117,170, 203

Advice, 131

Articles, 39, 50, 53-54, 67, 76,
77,95,103,123,132,153,
181,188, 195, 197, 209, 224,
237

Bill of Rights, 217,219

Careers, 33, 145,147,175

Charts and graphs, 85, 110,
111,138,174, 189, 201, 202,
229

Conversations, 3-5, 81, 100,
134,167

Descriptions, 220-222

Email messages, 9, 11

First aid procedures, 144

Flyers, 25

Instructions, 186,

Insurance policies, 78, 80, 91,
119,138

Introductions, 3-5, 204

Lists, 29,42, 48

Main ideas, 50-51

Maintenance and repair
guides, 76,77

Newsletter, 113

Paragraphs, 23, 227

Price policies, 168

Product reviews, 159

Rental agreements, 103-105

Report guidelines, 198

Reports, 198

Return policies, 177

Sentences, 43,102, 212,218

Spreadsheets, 45, 62

Statistics, 86

Texts, 100

Thank-you notes, 10

Troubleshooting tips, 204

Warranties and guarantees,
164-166

Websites, 215

Research strategies, 37, 65, 207
Speaking

Answering questions, 21, 23,
136

Asking questions, 8, 21, 24, 33

Conversations, 138

SKILLSINDEX 253



Discussion, 8, 18-20, 25, 27,
42,50, 51,53, 56,61, 65, 66,
72,78, 85,90, 94, 106, 107,
109,112,116, 117, 130, 140,
142, 144, 146, 149,152, 156,
158,163,164, 167,172,173,
189, 192, 193, 196, 215, 216,
129

Expressing opinions, 226

Instructions, 186

Interviewing, 111, 147, 223

Introductions, 3-5

Sharing with partner / the
class, 6, 8, 22, 24, 28, 29, 54,
63,75,117,156,172, 174,
178,191, 194, 220, 225

Vocabulary

Addiction, 128-129

Balancing your life, 14-15

Careers, 14-15, 19, 34

Cars, 70-71

Civic responsibility, 212-213

Dictionary use, 15, 16, 19, 31,
75,98,99,112,128, 139,
156, 157,180, 185, 212

Finances, 42-43, 62

Guessing meanings of words,
212

Health, 128

Housing, 98, 112

Learning styles, 14-15

Motivation, 14-15

Office, 184-185, 204

Writing

Answers to questions, 6,
24-25,34,54,111,167,176

Bill of Rights, 207

Categorizing, 7

Charts, graphs, and diagrams,
3,75,86,115,122, 143,175,
180-181, 201, 216

Conversations, 8, 120, 176, 197

Definitions, 14, 16, 19, 28, 31,
50,87,92,139,180, 185

Description, 184

Diagrams, 7

Emails, 11

Explanations, 133

Expressing opinions, 227, 235

Fill in blanks, 30, 32, 35, 36, 52,
62,63, 64, 66, 88,90, 112,
120,137,171,177,180, 199,
206, 216, 230, 232, 234

Goals, 25, 27, 30,43
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Guarantees, 166

Instructions, 188

Introductions, 5

Labeling items, 92, 142

Lists, 10, 24, 28, 46, 47, 59, 61,
74,86, 90, 94, 102, 103, 105,
110,114, 118,139, 152, 163,
170, 175, 188, 194, 201, 214,
225,231-233

Newsletters, 132

Note taking, 16, 21, 22, 26, 28,
56,59,72,100, 114, 130,
147

Numerical order, 193

Outlines, 55

Paragraphs, 24, 35, 89, 156,
176, 200, 208, 216, 228, 233

Paraphrasing, 217

Plan for civic organization,
222,233

Questions, 80, 133, 135, 138,
148, 158,176

Reports, 198

Rewriting in your own words,
86

Sentences, 36, 55, 64, 98, 102,
118, 137,139, 141, 149, 150,
208, 213,228

Skills, 61

Statements, 22, 49, 105, 108,
111,118, 168,172

Summaries, 52, 55, 58, 77, 91,
208

Tips, 26,62, 82,83, 114

Topic sentences, 227

LIFE SKILLS

Addictions, 139-141

Asking about medical bills,
136-135

Balancing your life, 12-37

Bill of Rights, 217-219

Buying a car, 72-74

Career paths, 19-21

Car insurance, 78-80

Car maintenance and repair,
75-77

Citizenship requirements,
214-216

Civic organizations, 220-222

Communicating issues by
phone, 101-102

Connecting technology,
186-188

Environmental issues, 223-225

Expressing opinions, 226-228,

First aid, 142-144

Gas and mileage, 81-83

Guarantees and warranties,
164-166

Health insurance, 136-138

Hobbies, 6-8

Home insurance, 109-111

Identifying and resolving
problems at work, 195-197

Introductions, 3-5

Investment strategies, 50-52

Learning styles, 16-18

Maintaining good credit,
53-55

Money management, 47-49

Motivation, 28-30

Organizational system at work,
192-194

Organizing finances, 44-46

Preventing theft, 112-114

Product research, 158-160

Progress reporting, 198-200

Promoting mental and
physical well-being,
130-132

Protecting against identity
theft, 56-58

Rental agreements, 103-105

Residency requirements,
214-216

Resolving technology
problems at work, 189-191

Returning products, 167-169

Selling products, 170-172

Setting priorities, 25-27

Shopping online, 161-163

Tenant and landlord rights,
106-108

Traffic laws, 84-86

Writing personal emails, 9-11

TEAM PROJECTS 93, 121, 151,

179,207,235

TOPICS
Automotive know-how, 66-95

Buying acar, 72-74

Car insurance, 78-80

Gas and mileage, 81-83
Maintenance and repair, 75-77
Traffic laws, 84-86

Balancing your life, 12-39

Achieving balance, 22-24
Career paths, 19-21
Learning styles, 16-18



Motivation, 28-30
Setting priorities, 25-27
Civic responsibility, 210-237
Communicating opinions,
226-228

Environmental issues, 223-225

Identifying local civic
organizations, 220-222
Identifying residency and
citizenship requirements,
214-216
Understanding your rights,
217-219
Explore the Workforce, 31, 59,
87,115,145,173, 201, 229
Getting to know you, 4-11
Classroom community, 3-5
Hobbies, 6-8
Personal emails, 9-11
Health, 126-153
Addictions, 139-141
Asking about medical bills,
133-135
First aid, 142-144

Af ag-1 c. con

Identifying practices
promoting mental and
physical well-being,
130-132

Insurance, 136-138

Housing, 96-123

Communicating issues by
phone, 100-102

Insurance, 109-111

Preventing theft, 112-114

Rental agreements, 103-105

Tenant and landlord rights,
106-108

Office, 182-209

Connecting technology,
186-188

Establishing an organizational
system, 192-194

Identifying and resolving
problems, 195-196

Reporting progress, 198-200

Resolving technology
problems, 189-191

Personal finance, 40-67
Identifying investment
strategies, 50-52
Maintaining good credit,
53-55
Money management, 47-49
Organizing finances, 44-46
Protecting against identity
theft, 56-58
Retail, 154-181
Guarantees and warranties,
164-166
Product research, 158-160
Returning products, 166-168
Selling products, 170-172
Shopping online, 161-163
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